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Wednesday 21st October, 10 – 13.15 BST 
 
 

10.00 Opening welcome and introduction 
     Prof Mary Stiasny  

Pro Vice-Chancellor (International) and Chief Executive of 
University of London Worldwide 

 
 

Parallel Sessions: 
 

Session  A  10.15 – 11.30 
. 

1. Putting 110,000 examinations online – what have we learnt?  
Linda Amrane-Cooper, Alan Tait and Stylianos Hatzipanagos, CDE  
 
The Covid-19 pandemic made it impossible for University of London 
students to take their summer 2020 examinations in local examination 
centres. This development required a large scale and rapid response 
from the University entailing the provision of over 110,000 exam 
opportunities online to some 35,000 students. In this session we report 
on how we have evaluated the experience for students, staff and the 
impact on our systems and explore some of the key findings.  
 

2.  Assessment Re-booted 
Chris Cobb UoL & Mariann Rand-Weaver, Brunel University and Craig 
O’Callaghan, UoL 

  

Brunel University London has been using digital exams since 2016, but 
moving all exams online in April 2020 posed some challenges. In this 
short case study I will share with you our experiences of remote open 
book exams, and how these are influencing our approach to assessment 
in the future. 

  

http://tiny.cc/UoL-DAP-Welcome
http://tiny.cc/Uol-DAP-SessionA


 
 

Session B  10.15 – 11.30 
 

1. Assessing UCL medical students virtually 
Alison Sturrock and Gill Myers, UCL Medical School 

 
Due to the Covid-19 pandemic, for academic year 1920, we needed to 
assess all medical students virtually. We will present our experience of 
holding a virtual OSCE for final year resit students and the challenges of 
online proctored SBA papers for full cohorts of years 4-5 students. 

 
2. What student learning behaviour in online courses tells us about    

assessment in course design 
Stephen Brown and David Baume, CDE 
 
If assessment drives student learning behaviour, then examining that 
behaviour must be able to tell us something useful about the way we 
design assessments.  This presentation reports on recent research at the 
University of London into the learning strategies of UoL distance learning 
students. It reveals a student focus on content at the expense of learning 
activities and in particular at the expense of peer interaction. If we 
accept that students are behaving rationally we must conclude that 
course assessments are perceived as prioritising course content over 
active learning processes.  Rather than just accept this the presenters 
argue for a course design approach that demonstrates and exemplifies 
the benefits of a more sophisticated learning strategy than merely 
cramming content and they provide pointers to how this can be 
achieved through the use of defined learning outcomes.   
 

 

Session C   11.45 – 13.00 
 

1. Transitioning to e-assessment: what I wished I had known at the outset  
Martha Gibson, Heriot-Watt University 

 
Edinburgh Business School at Heriot Watt University offers a global 
distance MBA with 10,000 active students. Candidates take exams after 
each course of the programme in their own location at approved exam 
centres. Moving those pen and paper exams to e-assessment was a 

http://tiny.cc/UoL-DAP-SessionB
http://tiny.cc/Uol-DAP-SessionA


three-year project which involved many complex issues and barriers. In 
my presentation, I will talk about those many complex issues and what I 
wish I had known before I embarked on it. Knowing what I know now 
would have helped me and will hopefully benefit others in their own 
transition projects. 

 
2. Dynamic responses to assessment in times of disruption 

Simon Walker & Norbert Pachler, UCL  
 
Following the shift to online assessment, at pace and scale, entailed 
replacing all first-year exams with a capstone assessment and replacing 
most exams with remote open book. This accelerated our thinking about 
how to conduct assessment in the future, and capitalising on the unique 
opportunity that the lockdown provided, a number of things were set in 
train. These included setting up a command structure to agree plans and 
comms, improving our guidance for ‘alternative’ assessment, building a 
cross-university student assessment load model into our programme 
approval process and procuring an end-to-end digital assessment 
platform.  Our presentation will discuss some of the challenges 
experienced and engage with delegates to explore our vision of 
assessment over the next 5-10 years. 

 

 
Session D 11.45 – 13.00 
 

1. Using criterion-based marking schemes to assess differentiated 
attainment of learning outcomes: reflections from experience 
Alan Parkinson, UCL 
 
This presentation engages with the challenges presented to educators 
faced with designing and applying criterion-based marking schemes for 
assessments, be they coursework and/or exams. It is embedded in 
Ramsden’s assertion “The assessment of students is a serious and often 
tragic enterprise” (2000, p181). It sets out practices adopted by the 
presenter arising from reflections on their experiences – personal and 
observations of colleagues - of seeking to align assessment with 
intended teaching and learning outcomes. Seeking alignment is set 
against a landscape of (some) students viewing assessment as ‘all that 
matters’, and (some) educators not devoting time to design marking 
schemes which link to intended learning outcomes. The presenter’s 

http://tiny.cc/UoL-DAP-SessionB


consequential practices, albeit in the arena of accounting/finance 
assessments, include marking scheme designs which reward accuracy 
and insight over the ‘almost there’ submission, and clear explanation 
and illustration of the criteria and their application. The presentation 
illustrates this process. Although practical experience is reflected within 
the presentation, the development of such practices also takes account 
of literature including, illustratively, Ramsden (2000), Dunn et al (2004), 
Koretz (2008), Bloxham (2009), and Norton et al (2019). Next steps 
include engaging more fully with research by Norton et al regarding  
Assessment Design Inventory (ADI)  and the Assessment, Marking and 
Feedback Inventory (AMFI), and involving staff colleagues in associated 
inventory explorations. 

 
2. Alignment Matters: Rethinking Assessments for Student Engagement 

and Success  
Yaping Gao, Quality Matters 

 
This session will inspire participants to explore how to apply the 
principle of alignment in rethinking, redesigning or improving 
assessment strategies in order to engage students and help them 
succeed in the online and digital learning environments. Participants will 
come away with some research-supported standards, useful tools and 
resources for assessments to support their continued efforts to ensure 
academic integrity, and provide quality learning-centered environments 
to help students succeed in achieving desired learning outcomes.  

 
 
 

13.00 – 13.15  Plenary 
 

 
 

  

http://tiny.cc/UoL-DAP-Plenary


Speakers: 
 
 

Linda Amrane-Cooper 
University of London Centre for Distance Education 
Linda's academic and professional career has spanned Higher Education, 
teaching, and Museum Education. Linda is head of our Centre for Distance 
Education and Director of Strategic Projects.  

In addition, building on her 20 years’ experience of supporting high quality 
learning and teaching in Higher Education experience, Linda also leads our 
PG Learning and Teaching in HE programme. Prior to joining the University 
of London, Linda was  Dean and Head of Glasgow Caledonian University’s 
London campus and Dean of the Royal Docks Business School at the 
University of East London. She moved into the Business discipline after a 
long career in Education and Social Science, where roles included Associate 
Dean of Education and International Lead, and Head of Initial Teacher 
Training. She has benefited from the opportunity to work across the UK HE 
sector in a wide range of Universities and teach at all levels, both face to 
face and online. Linda has taken an active role supporting the professional 
development of HE staff as an education developer, mentor and coach. 

 

 
 

 

 
 
David Baume 
University of London Centre for Distance Education 
David Baume PhD SFSEDA SFHEA has since 2001 been an independent 

international higher education researcher, evaluator, consultant, staff and 

educational developer and writer. He has been a CDE Fellow since 2010. 

He was founding Chair of the UK Staff and Educational Development 
Association (SEDA); co-founder of the UK Heads of Educational Development 
Group (HEDG); a founding council member of the International Consortium 
for Educational Development (ICED); and founding editor of the 
International Journal for Academic Development (IJAD).  
David was previously a Director of the Centre for Higher Education Practice 
at the UK Open University.  
He has published some 70 papers, articles and reports on higher education 
teaching, assessment, evaluation, learning outcomes, open and distance 
learning, course design, portfolios, literacies and personal development 
planning. He reviews papers for higher education journals, and blogs on 
higher education and technology topics. He has co-edited four books on 
staff and educational development, most recently Advancing Practice in 
Academic Development, edited with Celia Popovic, Routledge, 2016. 
David’s passion is helping the improvement of learning in higher education. 
A current priority for David is enhancing cooperation between the many 
higher education development functions. 
david@davidbaume.com, www.davidbaume.com, @David_Baume 

 
 
 
 
 
 

 

https://www.seda.ac.uk/
http://www.hedg.ac.uk/about/
https://icedonline.net/
https://www.tandfonline.com/toc/rija20/current
https://davidbaume.com/
https://www.routledge.com/products/9781138854710
https://www.routledge.com/products/9781138854710
mailto:david@davidbaume.com
http://www.davidbaume.com/


 

Prof Stephen Brown 
University of London Centre for Distance Education 
Stephen is Emeritus Professor of Learning Technologies at De Montfort 
University a Visiting Fellow at the Centre for Distance Education, 
International Programmes, University of London and Director of the learning 
media design consultancy Hyperworks Ltd. He was previously Head of the 
School of Media and Communication, Director of the International Institute 
for Electronic Library Research and Director of Knowledge Media Design 
(http://kmd.dmu.ac.uk) at De Montfort University; Senior Technology 
Adviser at the JISC Technologies Centre; Head of Distance Learning at BT; 
Royal Academy of Engineering Visiting Professor in Engineering Design; and 
President of the Association for Learning Technology.  
 
He is a member of the editorial boards for Research in Learning Technology 
and Interactive Environments  journals and has extensive experience 
reviewing for a range of other journals and academic conferences. Since 
2005 he has been a registered European Commission expert in the fields of 
Technology Enhanced Learning, Digital Libraries and Cultural Heritage and 
he was a member of the AHRC Peer Review College for ten years. 
 

 
 

 
Chris Cobb Pro Vice-Chancellor and Deputy Chief Executive University of 
London  
Chris Cobb has over 35 years’ higher education experience holding senior 
positions at the London School of Economics, Roehampton University and 
the University of London. He is also an experienced interim leader 
overseeing both change and transition. 
Chris is particularly expert in organisational development, governance, 
digital strategies, and estates master planning. As a former member of 
the HUMANE Executive (2018-2020) and the AHUA  Executive (2014-2016) 
Chris is well networked with senior University leaders in the UK and across 
Europe. He has sat on a number of national working groups including the 
OfS HE Financial Sustainability Steering Group, the HESA Data Futures 
Programme Board and in 2020 he led a national QAA / Jisc / Emerge 
Education review of digital assessment. 
 
Chris is a judge for the Times Higher and he sits on the boards of Advance HE 
and Cass & Claredale Student Housing Trust. He is also a governor of 
Goodenough College, a Freeman of the Worshipful Company of Information 
Technologists and a Fellow of the Royal Society of Arts. 
 
Chris is a regular speaker at HE and technology conferences and has sat on a 
number of national working groups relating to IT in Higher Education. Chris 
was a member of Oracle EMEA HE Advisory Group, Ovum’s Future EdTech 
Advisory Board and the HEFCE Shared Services working group. He has also 
undertaken funded research in the use of enterprise architecture within a 
university context with the specific aim of developing a services oriented 
architecture. 

 

 

 

http://kmd.dmu.ac.uk/
http://www.lse.ac.uk/
http://www.roehampton.ac.uk/
https://london.ac.uk/
https://www.humane.eu/
https://www.ahua.ac.uk/
https://www.advance-he.ac.uk/
https://www.jisc.ac.uk/
https://emerge.education/
https://emerge.education/
https://www.jisc.ac.uk/reports/assessment-rebooted
https://www.timeshighereducation.com/
https://www.advance-he.ac.uk/
https://www.cassandclaredale.co.uk/
https://www.goodenough.ac.uk/
https://www.wcit.org.uk/members/anon/new.html?destination=%2Findex.html
https://www.wcit.org.uk/members/anon/new.html?destination=%2Findex.html
https://www.thersa.org/fellowship


 
 
 
 
Yaping Gao  
Senior Academic Director, Quality Matters 
With a doctoral degree in curriculum & instruction and a concentration on 

instructional design and educational technology, Dr. Yaping Gao has over 25 

years’ experience in higher education both in China and in US as faculty, 

instructional designer, LMS administrator, and online education 

administrator. Dr. Gao believes quality course  

and program design supported by research and best practices from the 

community facilitates effective instruction, promotes student engagement 

and active learning,  

and lays the foundation for student success and institutional advancement.  

In her current position as Senior Academic Director at Quality Matters, USA, 

Dr. Gao oversees and leads member services and partnerships with a focus 

on international outreach initiatives and collaborations.  

Dr. Gao earned her doctoral degree from Baylor University, Texas, USA, and 

her Master and Bachelor degrees from Shanghai International Studies 

University, Shanghai, China.  

 
 
 
 

 
 

Martha Gibson 
Assessment Manager and Content Developer, Heriot-Watt University 
Martha is the Online Programmes Manager at Heriot Watt University. In her 
five years at Heriot-Watt, she has transitioned the traditional pen and paper 
exams for the distance global MBA programme to e-assessment. She now 
manages innovative online projects for HWU Online. 
With 27 years’ experience in teaching, learning and assessment, Martha has 
worked in many countries and different contexts worldwide. She has 
recently completed the PG Diploma in Digital Education at the University of 
Edinburgh, with specialism in e-assessment. She is particularly interested in 
the theme of global digital divides and bringing online assessment to those 
who previously could not access it. She regularly liaises with other HE 
institutions to share good practice in e-assessment and look for innovative 
and strategic ways to enhance online learning and assessment. 
Martha is Sponsorship Secretary and Executive Board member for the e-
Assessment Association and also acts as lead judge for the eAA Awards 
every year. In 2017, in the first year of the E-Assessment Association 
Awards, Martha won in the Export category for Heriot Watt University and 
was Highly Commended in the Best Institution Category. 
LinkedIn: https://linkedin.com/in/martha-gibson123 
Twitter: https://twitter.com/MG_EBS 
 

 

 
 
 
 

 
 
 

https://linkedin.com/in/martha-gibson123
https://twitter.com/MG_EBS


Stylianos Hatzipanagos  
University of London Centre for Distance Education 
Stylianos is CDE Fellow and Executive Co-lead for Research and 
Dissemination. His expertise is in technology enhanced learning, research 
informed innovation of academic practice, and doctoral/postgraduate 
education management.  He has held leadership roles in research led and 
modern universities, in blended learning and distance learning contexts. His 
research and scholarship portfolio includes: learning design and evaluation 
of online learning environments, formative and technology-enhanced 
assessment, computer supported collaborative work, flexible and distance 
education, digital literacies, social media and social networks in an 
educational context. His output has been peer-reviewed articles, books, 
edited journal special issues and has led and participated in research 
projects at an international (EU- Digital competences and social inclusion, 
Lifelong learning, eLearning professional training, Minerva programmes) and 
national (HEA, JISC) level. He has been the recipient of four CDE Teaching 
and Research awards and has been a member of the University of London 
Learning, Teaching, Assessment Strategy committee.  

 

 

 

Dr Gil Myers 
UCL Medical School 
Dr Gil Myers, qualified from Royal Free Hospital (now part of University 
College London Medical School) and is now a consultant child and 
adolescent psychiatrist working in an Early Intervention Team in 
Camden, North London. During higher training he undertook a secondment 
at UCLMS as a Clinical Training Fellow in Medical Education and completed a 
PGDip in medical education. He returned to UCLMS as Lecturer (Teaching) in 
the Assessment and Feedback Unit. He currently balances his work within 
UCL medical school with continued clinical practice, medical education 
writing with the Oxford University Press and work for the General Medical 
Council focused on performance assessment and revalidation development. 
  
 

 
 
 
 
 
 



Craig O’Callaghan  
Director of Operations and Deputy Chief Executive of the University of 
London Worldwide. 
Craig O’Callaghan is Director of Operations and Deputy Chief Executive of 
the University of London Worldwide. Craig is responsible for the operational, 
technological, legal and financial aspects of University of London Worldwide, 
in addition to delivering on strategic planning and managing people. 
In his former role as Director of Student Services and Business 
Transformation Programme, Craig successfully led on the IT modernisation 
of the University of London’s online, blended and flexible learning 
infrastructure, which improved the management of the student lifecycle 
from first enquiries through to admissions and registrations, to assessment 
and graduation. 
Craig graduated with a BA in Humanities and gained an MSc in Politics and 
Administration from Birkbeck, University of London. 
 
 
 
 
Norbert Pachler 
Pro-Vice-Provost, Digital Educationn, UCL  
Norbert Pachler is Pro-Vice-Provost: Digital Education as well as Professor of 
Education at UCL. As Pro-Director: Teaching, Quality and Learning Innovation 
at the UCL Institute of Education from 2013-2020, Norbert had overall 
strategic responsibility for the UCL Institute of Education’s teaching and 
learning portfolio comprising a large teacher education, undergraduate and 
postgraduate taught portfolio, leading change, managing quality and 
supporting curriculum and pedagogical innovation. Between 2018-2020 
Norbert also served as Vice-Dean: Enterprise for UCL IOE across consultancy, 
knowledge exchange, entrepreneurship and other third stream activities. 
Norbert has a strong track record of income generation and grant capture 
through research and consultancy projects from the UK and international 
governments, quasi non-governmental organisations and (pan-European) 
research bodies, including the Higher Education Funding Council as well as 
the European Commission often as principal investigator. He leads and 
contributed to a number of large-scale international teacher education and 
development projects. 

 

 
 
 
 
Alan Parkinson, 
Deputy Director (Education), UCL School of Management 
Alan is Professor of Financial Education in UCL School of Management 
(SOM), where he is School Deputy Director (Education), Chair of SOM 
Teaching Committee and Chair of SOM Exam Boards. He is also Lead of the 
School’s Finance, Accounting and Economics group. 

He is a qualified accountant (FCCA, and GCMA), with a Doctorate in 
Education (Theme: Accounting Education within distance learning), two 
Masters degrees and a Higher Education Teaching Certificate. He has held 

 
 
 

 



senior positions at a number of other educational Institutions, including the 
Open University Business School. He works regularly with international 
companies on a consulting basis and on Executive Education programmes. 
Alan’s research interests focus on Curriculum Evaluation, Performance 
Measurement in Accounting Education, Historical Perspectives on Business, 
and Technology Applications within Education. He presents regularly at 
national and international Education-related conferences and workshops, 
and publishes in scholarship journals. He was Programme Development 
Chair of the MSc Professional Accountancy (MPAcc), a joint venture 
between University of London, the Association of Chartered Certified 
Accountants (ACCA), and UCL School of Management. He is currently Deputy 
Programme Director of MPAcc. He has generated two Coursera MOOC 
contributions. Alan likes all sport (especially football – he travels the 
emotional roller coaster journey accompanying the life and times of a Spurs 
supporter), reading, especially exploring history, and travel. He thinks 
smiling is a particularly good hobby. 

 
 
 
Mariann Rand-Weaver, Vice Provost - Education 
Brunel University 
In her role as Vice-Provost (Education), Mariann provides academic 
leadership and strategic guidance to enhance the University’s educational 
provision, and is responsible for external regulatory compliance. Mariann is 
a Principal Fellow of the Higher Education Academy and an experienced 
academic who is championing sector-leading initiatives such as digital 
examinations and integrated programme assessment. For this work, Brunel 
has received two CATE (Collaborative Award for Teaching Excellence) 
awards, in 2016 and 2019. Mariann has held a range of senior roles at 
Brunel, including Head of Biosciences; Deputy Head of School of Health 
Sciences and Social Care; and for the past nine years as Pro-Vice 
Chancellor/Vice-Provost. Mariann has published widely in comparative 
endocrinology and ecotoxicology, and served on editorial boards and acted 
as expert reviewer for international research councils. She is committed to 
integrated academic practice, and continues to teach, supervise PhD 
students and peer review. Mariann has served on the Curriculum Committee 
for the Royal Society for Biology; she is a Governor of HCUC further 
education college; and is a member of the AQA Board of Trustees.  
 

 

 

 
Alison Sturrock  
UCL Medical School 
Dr Alison Sturrock is an associate clinical professor in medical education. She 
is the academic lead for assessment and clinical and practical skills for UCL 
medical school. Her main interests are developing innovative, reliable and 
fair assessments. She is currently an external advisor for the Physicians 
Associates national exam, the Overseas Registration Exam for the GDC, the 
School of Pharmacy having previously worked with the GMC to develop the 
Fitness to Practise and revalidation assessments. 

 
 
 
 



 
 
Prof Alan Tait  
University of London Centre for Distance Education 
Alan Tait is Emeritus Professor of Distance Education and Development at 
the Open University UK. From 2013-2015 Alan was Director of International 
Development and Teacher Education, and before that was Pro-Vice 
Chancellor (Academic) at the Open University UK 2007-2012, and from 
2004-2007 Dean of the Faculty of Education and Language Studies. 
Alan was Editor of the European Journal of Distance and E Learning 
(EURODL) 2005-2013, was from 1989-1998 Editor of Open Learning, was 
President of the European Distance and E-Learning Network (EDEN) from 
2007-2010, and Co-Director of the Cambridge International Conference on 
Open and Distance Learning 1988-2013.   
In 2012 Alan was awarded an Honorary Doctorate by Moscow State 
University for Economics, Statistics and Informatics, and appointed Visiting 
Senior Online Consultant at the Open University of China in 2013.  Alan is 
founding Emeritus Editor of the Journal of Learning for Development(Opens 
in new window), produced from the Commonwealth of Learning; Visiting 
Professor, Amity University, India; Distinguished Visiting Professor Open 
University of Hong Kong; Visiting Fellow of the Centre for Distance Education 
at the University of London; Visiting Professor at Aalborg University, 
Denmark 2012-2016; and transformation advisor for the Commonwealth of 
Learning at Botswana Open University 2011-2016. 
Publications can be found on Research Gate(Opens in new window). Alan 
has given keynote lectures in a range of places, most notably in 2014 the Asa 
Briggs Commemoration lecture at the Commonwealth of Learning Pan-
Commonwealth Forum, Abuja, Nigeria. 
 
 
 

 
 

 

Simon Walker 
Academic Lead UCL Arena Centre for Research-based Education 
Simon Walker is Professor of Educational Development at UCL. He is 
currently co-leading a cross university initiatives to improve assessment and 
feedback and programme design to meet key objectives of UCL’s Education 
Strategy. This large-scale work will impact on educational and organizational 
change. His research interests lie in Learning Design – he co-authored the 
Larnaca Declaration on Learning Design, which formed the basis of the book 
Learning Design: Conceptualizing a Framework for Teaching and Learning 
Online and co-founded the International Cross-Institutional Network for 
Learning Design. He established the annual Academic Practice and 
Technology (APT) international conference in 2003;  Compass - Journal of 
Learning and Teaching in 2009; and the Journal of Educational Innovation, 
Partnership and Change in 2015. He set up and has co-led the Students as 
Change Agents UK Network. He has worked on many international higher 
educational development projects across the world including in  Kenya, 
Uganda, Nigeria and Bangladesh. He is a Principal Fellow of the Higher 
Education Academy and was awarded a National Teaching Fellowship in 
2006. 
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https://www.researchgate.net/


 


