
  
 

The Inclusive Practice Panel (IPP) 
Thursday, 19th April 2018 

 
 
MINUTES  
 
PRESENT: Dr Kathy Baker (KCL, retired) (Chair), Sajjad Daultana (Undergraduate 

Student Member), Beatrice Hyams (Head of Programme Management, 
International Programmes), Diana Maniati (Inclusive Practice Manager, 
International Programmes), Sebastian Naicker (Senior Subject Matter 
Expert, International Programmes), Ellen Pugh (External Member), Kirsty 
Taylor-Moran (Postgraduate Student Member), Tim Wade (Director: Student 
Services, International Programmes), David Walmsley (Deputy Director: 
Student Services, Anglia Ruskin University: Specialist Adviser to the Panel)  

 
IN ATTENDANCE: Robert D’Ath (Quality Manager, International Programmes) (Secretary), 

Ormond Simpson (Former Visiting Fellow, Centre for Distance Education), 
Usman Tayyab (Examination Centres Manager, International Programmes) 
(Assistant Secretary) 
 

APOLOGIES: Dr Nic Charlton (Learning Technologist, International Programmes), Mark 
Harrison (Head of Inclusion, Vice Chancellor’s Department) 

 
 

Part One – Preliminary Items 
 
APOLOGIES 
 
833. The apologies for absence are recorded above. 
 
WELCOME 
 
834. The Chair opened the sixteenth meeting of the IPP by welcoming members and 

introductions were made. 
 
835. Dr Baker informed the panel that this would be her last meeting as Chair of the IPP. The 

panel members expressed their gratitude to Dr Baker and offered their best wishes for the 
future. 

 
MINUTES 
  

Received:  
  
836. (IPP 16/1), the minutes of the fifteenth meeting of the IPP held on Thursday 25 January 

2018. 
  

Agreed: 
 
837. That the minutes of the fifteenth meeting of the IPP be approved as an accurate 

record of the meeting. 
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MATTERS ARISING   
 
838. Minute 799: To note that the Learning Technologist had presented the VLE Inclusive 

Practice Policy at the Programme Teams’ Forum.  
 
839. The Head of Programme Management informed the panel that the VLE Inclusive Practice 

Policy was available for external staff and students on the portal. 
 
840. The policy would be sent out as PDF by email but due to the possibility of PDFs going 

missing from emails, other means of dissemination would also be used.  
 
841. The policy would not be made available on the University’s website as this was no longer 

the sort of information published on the website. 
 
842. There was a possibility of making the policy available on the staff intranet but this would 

limit access to University staff only. 
 
843. It was suggested that the VLE Inclusive Practice Policy be put forward as a case study. It 

could also be made available to other universities via webinars. 
 
844. Minute 805: To note that the investigation into possible solutions for converting text as 

image to accessible text was ongoing. The Inclusive Practice Manager was seeking to 
arrange a meeting for presentation with company that provides this online service. 

 
845. Minute 830: To note that the Programme Teams’ Forum had taken place on the 19th 

March. 
 
846. The Head of Programme Management reported that the Programme Teams’ Forum went 

well, with much positive feedback received from attendees. The most striking presentation, 
from a disabled student with experience of studying with different Higher Education 
providers, was commended. It was felt that the presentation could have been used as a 
more prominent feature of the forum. 

 
 Agreed: 
 
847. The Head of Programme Management would share the open comments from the 

Forum with the panel. 
 
Part Two – Matters for Discussion 
  
SHARING OF SENSITIVE DISCLOSED INFORMATION WITH MEMBER INSTITUTIONS 
 

Noted: 
 
848. The Director: Student Services informed the panel that there were challenges associated 

with sharing sensitive information disclosed to us by students with Member Institutions. This 
was largely because the University of London and the Member Institutions were separate 
legal entities.  
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849. Information between the University and Member Institutions was not automatically shared 
but disseminated on a need-to-know basis, to ensure the appropriate support was provided 
for a student. 

 
850. The panel emphasised the need to distinguish between the confidential information and the 

support provided. This would be aided by increased trust between the University and the 
Member Institutions, allowing relevant staff members to share the minimum amount of 
information needed to adequately support a student. 

 
 

REPORT FROM ORMOND SIMPSON – ‘Disability – the Student Voices’ 
 

 Noted: 
 
851. The panel received an update from Ormond Simpson on the conclusions of the project and 

recommendations for resulting actions.  
 
852. Approximately 700 disabled students studying with the University of London had been sent 

a 25 question survey. 186 students completed and returned the survey, resulting in a 27% 
response rate. 

 
853. These responses represented students from 35 countries and across 21 programmes. 

There was an approximate 50:50 split between undergraduate and postgraduate study. 
 
854. Disabled students’ experience with the University of London was found to be reassuringly 

positive, although there was potential for further research into students who had withdrawn 
from their studies, and the retention of disabled students on distance learning programmes.  

 
855. The challenges of students’ studies are varied and depend on the very different disabilities 

experienced by students. A number of students experience more than one disability. 
Distance learning offers a number of benefits, including the flexibility and ability to study 
from home without needing to travel. However, this can result in a rather isolating 
experience. 

 
856. It was recommended that the University recognise disabled students and the challenges 

they face more clearly through more regular contact. 
 
857. Approximately 20% of disabled students stated that their disability was the main factor in 

choosing to study by distance learning with the University of London. However, the brand of 
the University of London and the choice of appropriate courses were still very important. 

 
858. There should be more reference to disability at the front end of the University of London 

website. This could have a positive effect on student recruitment. 
 
859. There should be more ongoing support to students including from the website, teaching 

materials, peer contacts, teaching institutions, examination centres, VLE, and families and 
friends. 

 
860. There was some disparity in the language used in the survey with reference to disabled, 

non-disabled, impaired students. The External Member would provide guidance in this 
area. 
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Agreed: 

  
870. The External Member would share the guidance on language use with Ormond 

Simpson and the panel.  
  
REPORT FROM THE INCLUSIVE PRACTICE MANAGER 
 
 Noted: 
 
871. The Inclusive Practice Manager provided an oral report to the panel detailing Special 

Examination Arrangements and disclosures made since the last meeting of the IPP.  
 
872. 103 cases were considered by the Inclusive Practice Arrangements Panel (IPAP) since the 

last meeting. 
 
873. 49 students had had arrangements approved for their student lifecycle, 30 students had 

had arrangements for the April-June 2018 examination session only. 
 
874. The IPAP had requested further evidence from one student. 
 
875. 16 students had only made a disclosure and not requested any arrangements. 
 
876. The IPAP was awaiting evidence from 11 students who had made a disclosure and 

requested special examination arrangements.  
 
877.  The Inclusive Practice Manager informed the panel that the data report of the number of 

students for whom IPAP had made special examination arrangements since it started 
would be distributed to the panel after the meeting. 

 
878. The Director: Student Services informed the panel that roughly 350 cases a year were 

submitted. 
 
879. 22 cases were considered after the 1st April deadline. While some cases were spontaneous 

emergencies, sometimes it was the imminent approach of the examinations that triggered 
students to make a disclosure. 

 
880. Arrangements after the deadline could be made if examination centres were willing to 

accommodate them. There was a financial burden on students to provide certain types of 
evidence, so where the University deemed it necessary they would try to assist. 

 
 Agreed: 
 
881. That the Inclusive Practice Manager would distribute the data on the overview of the 

cases considered by the IPAP to the IPP. 
 
EQUALITY AND DIVERSITY COMMITTEE 
 

Noted: 
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882. The Director: Student Services reported that the result of the gender pay gap research at 
the University was relatively positive but more work was needed on the gender equality of 
senior appointments. 

 
883. The harassment policy for staff has been extended to include University of London 

Worldwide students. 
 
884. The new Dignity at Work policy has been worked on and progressed. 
 
885. There would be a new gender reassignment policy to look at supporting staff and students 

administratively.  
 

Agreed: 
 
886. The Head of Inclusion would provide an update on the work of the Equality and 

Diversity Committee at the next IPP meeting. 
 
 
ANY OTHER BUSINESS 
 
Governance Review 
 
887. It was noted that the University of London Worldwide’s governance structure was currently 

under review. It was likely that the Inclusive Practice Panel would continue, possibly with 
some minor changes to the Terms of Reference. 

 
 
DATES OF NEXT MEETINGS  
 

Noted: 
 
888. The meeting dates of the IPP for the 2018-19 academic session would be confirmed in due 

course. 
 
 
 
RESERVED ITEMS 
 
Minutes 889 – 896 were considered under reserved items 
 

 
 
 

END 
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Action Sheet - IPP 16 
 
Colleagues are invited to note the agreed actions and relevant minute references assigned to them.  
If you have any queries, please contact Robert D’Ath (robert.dath@london.ac.uk) 
 
 

Actions arising from the Inclusive Practice Panel meeting held on 19 APRIL 2018 

Minute Agreed action Taken 
forward by Timescale 

847 

The Head of Programme Management would share the open 
comments from the Programme Teams’ Forum with the 
panel. 
 

BH Immediate 

870 The External Member would share the guidance on language 
use with Ormond Simpson and the panel.  
 

EP Immediate 

881 
That the Inclusive Practice Manager would distribute the data 
on the overview of the cases considered by the IPAP to the 
IPP. 

DM Immediate 

886 

The Head of Inclusion would provide an update on the work 
of the Equality and Diversity Committee at the next IPP 
meeting. 
 

MH IPP 17 

896 Reserved 
   

 
KEY (Bold = lead): 
 

RD’A – Robert D’Ath; BH – Beatrice Hyams; MH – Mark Harrison; DM – Diana Maniati; EP – Ellen Pugh; TW 
– Tim Wade 
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