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The Inclusive Practice Panel (IPP) 
Wednesday, 19th September 2018 

 

 
MINUTES  
 

PRESENT: Simon Jarvis (QMUL) (Chair), Nic Charlton (Learning Technologist, 
University of London Worldwide), Sajjad Daultana (Undergraduate Student 
Member), Mark Harrison (Head of Inclusion, Vice Chancellor’s Department), 
Beatrice Hyams (Head of Academic Services Management, University of 
London Worldwide), Diana Maniati (Inclusive Practice Manager, University of 
London Worldwide), Sebastian Naicker (Senior Subject Matter Expert, 
University of London Worldwide), Ellen Pugh (External Member), Kirsty 
Taylor-Moran (Postgraduate Student Member), Tim Wade (Director: Student 
and Academic Services, University of London Worldwide), David Walmsley 
(Deputy Director: Student Services, Anglia Ruskin University: Specialist 
Adviser to the Panel)  

 
IN ATTENDANCE: Robert D’Ath (Quality Manager, University of London Worldwide) 

(Secretary), Usman Tayyab (Examination Centres Manager, University of 
London Worldwide) (Assistant Secretary) 
 

APOLOGIES: None 

 
 

Part One – Preliminary Items 
 

APOLOGIES 
 
897. There were no apologies to be recorded. 
 

WELCOME 
 
898. The Chair opened the seventeenth meeting of the IPP by welcoming members and 

introductions were made. 
 
899. Mr Jarvis introduced himself as the new Chair and thanked the former Chair, Dr Kathy 

Baker for her significant contribution to the panel over the years.   
 

TERMS OF REFERENCE  
 

Received:  
  
900. (IPP 17/1), the Terms of Reference, Constitution and Membership for the IPP for the 2018-

19 academic year. 
  

Noted: 
 



IPP 17 MINUTES 
19 September 2018 

 
 

Page 2 of 7 

901. That the Terms of Reference, Constitution and Membership of the Panel had been 
approved by Chair’s Action (Academic Committee) and would be reported to the Academic 
Committee in October 2018. 

 

MINUTES 
  

Received:  
  
902. (IPP 17/2), the minutes of the sixteenth meeting of the IPP held on Thursday 19th April 

2018. 
  

Noted: 
 

903. Minute 840: The VLE Inclusive Practice Policy would be sent out as a link to the online 
version. 

 
904. Minute 885: The new gender reassignment policy had been adopted in November 2017. 
 

Agreed: 
 
905. That the minutes of the sixteenth meeting of the IPP be approved as an accurate 

record of the meeting, once the above amendments and clarifications had been 
made by the Secretary. 

 
 
MATTERS ARISING   
 
906. Minute 851: To note the report on disabled students’ experiences of studying via distance 

learning with the University of London Worldwide had been presented to the Centre for 
Distance Education in May 2018.  

 
907. The report on disabled students’ experiences would also be submitted to the Equality and 

Diversity Committee. 
 
908. Minute 887: To note that, following the review of the University of London Worldwide 

governance structure, a number of changes had taken effect from 1st September 2018. The 
IPP would continue as before, reporting directly to the University of London Worldwide 
Academic Committee. 

 
Part Two – Matters for Discussion 
  
STEPS TOWARDS EMBEDDING EQUALITY AND DIVERSITY IN PROGRAMME DESIGN AND 
DEVELOPMENT 
 

Received:  
  
909. (IPP 17/3), a paper to consider approaches to embedding equality and diversity within the 

University of London programmes of study. 
 
Noted: 
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910. The paper had been presented to the Learning, Teaching and Assessment (LTAS) Sub-
Committee to discuss diversity being more fully reflected in the curriculum. 

 
911. It was viewed that identifying good practice would be a positive beginning and this notion 

would be included as an agenda item at the Programme Teams’ Forum in March 2019. 
 
912. The panel suggested that examples of good practice in this area could be collected through 

internal communications to member institutions, writing to programme directors, including it 
as an agenda item of the Annual Programme Planning and Review (APPR) meetings, 
training, and also by looking at other examples of good practice applied in other Higher 
Education Institutions (HEIs).   

 
913. The process of embedding equality and diversity in programme design and development 

would be aided by demystifying the language of inclusive practice. A long term aim of this 
project may include an Accessibility Toolkit to address such issues. The Secretary would 
forward the previously developed Assessment Toolkit to members of the IPP for reference. 

 
914. The Head of Inclusion welcomed the paper and noted that there was an existing University-

wide diversity action plan with numerous objectives monitored by the Equality and Diversity 
Committee and the Board of Trustees.  

 
915. One objective for the University of London Worldwide was to identify the attainment gap 

between disabled and non-disabled students. 
 
916. It was noted that the University of London Worldwide did not collect extensive data on 

protected characteristics. This would change as it became necessary for the University of 
London Worldwide to submit a HESA return, potentially in 2021. Therefore, in the short 
term, it was apparent that methods other than data analysis would be key to approaching 
the embedding of equality and diversity within programmes.  

 
917. As part of the diversity action plan, the Academic Forum would take place on 10th October 

2018 at the University of London. It was suggested that the Academic Forum would be a 
good starting point for discussing practice around equality and diversity and would allow 
University of London Worldwide to be more focused when presenting the concept at the 
Programme Teams’ Forum.  

 
918. The Chair noted that he had acquired a number of contacts that may potentially be 

appropriate external speakers for the Programme Teams’ Forum. These would be 
forwarded to the Head of Academic Services Provision. Additionally, the Specialist Advisor 
to the Panel also agreed to send details to the Head of Academic Services Provision of a 
potential academic speaker for the Programme Teams’ Forum. 

 
919. The Head of Inclusion had also established the Inclusion Forum, which comprised of all 

practitioners within the University of London’s federal network. This paper could be 
forwarded to the Inclusion Forum for information. 

 
920.  In addition to identifying good practice, it was suggested that it would also be beneficial to 

identify areas for improvement, once appropriate training had taken place. It was noted that 
as new formats, such as video presentation, became more prevalent in the delivery of 
programmes this, in turn, brought new challenges concerning inclusive practice. 
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Agreed: 
 
921. That the Secretary would forward the University of London Assessment Toolkit to 

members of the IPP. 
 
922. That the Chair would forward contact details of potential external speakers to the 

Head of Academic Services Management. 
 
923. That the Head of Academic Services Management would provide an update at the 

next IPP meeting and provide more information on the Programme Teams’ Forum 
agenda. 

 
 
Part Three – Matters for Report 
  

REPORT FROM THE INCLUSIVE PRACTICE MANAGER 
 
 Noted: 
 
924. The Inclusive Practice Manager provided an oral report to the panel detailing special 

examination arrangements and disclosures made since the last meeting of the IPP.  
 
925. 272 students had disclosed a disability since the last meeting. 
 
926. Of these students, 104 required special examination arrangements.  
 
927. The IPAP had considered 35 cases. 34 students had special arrangements approved. One 

case had been rejected but the student could reapply with further supporting 
documentation.  

 
928. There were 69 cases outstanding from students who had made a request for special 

arrangements but had not yet provided supporting documentation.  
 
929. The remaining students did not request for special arrangements but could do so at a later 

stage. The Inclusive Practice Manager would be writing to these students to check whether 
or not they required any arrangements. 

 
930.  The Inclusive Practice Manager informed the panel that this year a majority of students had 

disclosed a disability at the registration stage rather than the application stage.  
 
931. The special arrangements requests had been fairly consistent to previous years, with 

specialist software on computers a more common request.  
 
 
REPORT FROM THE HEAD OF INCLUSION 
 

Noted: 
 
932. The Head of Inclusion provided the panel with an update on the workings of the Equality 
 and Diversity Committee. 
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933. The Equality and Diversity Committee had met on 27th June 2018 and there had been a 
change in the membership. The former University Secretary, Kim Frost, had been replaced 
by Rosalind Frendo, who had been appointed in the role of Director of Compliance and 
Secretary to the Board.  

 
934. The mean gender pay gap of 14.8% had mirrored the average of sector reporting in March 

2018. The Committee noted that a range of actions were being progressed to address the 
pay gap. 

 
935.  A number of School of Advanced Study (SAS) staff had attended the ‘Supporting Students 

with Mental Health Problems’ training programme. The member of SAS academic staff on 
the Committee reported positively on the content of the course and suggested that it should 
be offered again to enable and encourage more faculty staff to attend.  

 
936. A proposal had been published in June in respect of a comprehensive Access Audit of the 

University estate.  
 
937. A new policy on housing disabled students to cover all accommodation provided by the 

University was being developed by the Housing Services Team.  
 
938. Nearly 180 rainbow lanyards had been distributed to employees to promote the Senate 

House Library (SHL) exhibition ‘Queer between Covers’ and also to highlight the 
University’s commitment to equality, diversity and inclusion.  

 
939. There had been an update on the ‘Leading Women’ campaign, details of which were 

available on the University website. 
 
940. The Committee considered a report on the proposed establishment of a Race Equality 

Group. It was identified that employees from the Black and Minority Ethnic (BME) groups 
demonstrated lower satisfaction than the wider staff body. The Race Equality Group had 
been established to engage with staff and help improve all staff satisfaction. The first 
meeting would be in October 2018 to coincide with the Black history month.   

 
941. The Member Institutions Inclusion Network had met in March 2018 to discuss provisions 

during exam periods and approaches to religious observance.  
 
942. A number of staff had volunteered to be Inclusion Champions, a role that would assist in 

disseminating best practice and embedding the University’s commitment to inclusion.  
 
943. The membership of the Committee had been extended to the University’s Employee 

Relations Manager and the Chair of the Race Equality Group. The next meeting would be 
on 11th December 2018.   

 
944. The Director: Student Services mentioned that the University of London Worldwide Registry 

had also attended the ‘Supporting Students with Mental Health Problems’ training 
programme.  

 
945. The Teaching Centre Recognition Framework already referenced accessibility but it was 

felt that the University could use its influence through the Teaching Centre magazines to 
raise further awareness at the teaching institutions.   
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946. The panel observed that the issue of mental health still carried a stigma in Higher 
Education. Consequently, a majority of students requested the University not to disclose 
their disability to their teaching centres or to third-parties and declined support when 
offered.  

 
 
REPORT FROM THE LEARNING TECHNOLOGIST 
 

Received:  
  
947. (IPP 17/4), an update from the Learning Technologist on Blackboard Ally software, the VLE 

Inclusive Practice Policy and Guide, and the VLE reviews conducted as part of the Annual 
Programme Planning and Review (APPR) process. 
 
Noted: 

 
948. The Learning Technologist reported that the Blackboard Ally was intuitive and did not 

require any advanced technical knowledge, meaning it could potentially be used by any 
member of staff wishing to run a report on VLE accessibility. 

 
949. The VLE Inclusive Practice Policy and Guide would be communicated individually to the 

Programme Directors and could also be presented to the Programme Teams’ Forums in 
March 2019.  

 
950. It was anticipated that the annual VLE reviews by the Programme Teams’ would help 

identify good practice. 
 

Agreed: 
 

951. The Learning Technologist would provide an update at the next IPP meeting. 
 
 

ANY OTHER BUSINESS 
 

None notified 
 
DATES OF NEXT MEETINGS  
 

Noted: 
 
952. The Panel noted the meeting dates of the IPP for the 2018-19 academic session. 
 
  IPP18:  Wednesday 30th January 2019 

IPP19:  Friday 5th April 2019 
 
 
 

END 
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Action Sheet - IPP 17 

 
Colleagues are invited to note the agreed actions and relevant minute references assigned to them.  
If you have any queries, please contact Robert D’Ath (robert.dath@london.ac.uk) 
 
 

Actions arising from the Inclusive Practice Panel meeting held on 19 SEPTEMBER 2018 

Minute Agreed action 
Taken 

forward by 
Timescale 

881  
(IPP 16) 

That the Inclusive Practice Manager would distribute the data 
on the overview of the cases considered by the IPAP to the 
IPP. 

DM/SN Immediate 

921 
That the Secretary would forward the University of London 
Assessment Toolkit to members of the IPP. 

RD’A Immediate 

922 
That the Chair and the Specialist Advisor to the Panel would 
forward contact details of potential external speakers to the 
Head of Academic Services Management. 

SJ/DW Immediate 

933 
That the Head of Academic Services Management would 
provide an update at the next IPP meeting and provide more 
information on the Programme Teams’ Forum agenda. 

BH IPP 18 

951 
That the Learning Technologist would provide an update at 
the next meeting of the IPP. 

NC IPP 18 

 

KEY (Bold = lead): 
 

RD’A – Robert D’Ath; MH – Mark Harrison; BH – Beatrice Hyams; DM – Diana Maniati; EP – Ellen Pugh; SN 
– Sebastian Naicker; TW – Tim Wade; DW – David Walmsley 
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