
  
 

The Inclusive Practice Panel (IPP) 
Thursday, 21st September 2017 

 
 
MINUTES  
 
PRESENT: Dr Kathy Baker (KCL, retired) (Chair), Dr Nic Charlton (Learning 

Technologist, International Programmes), Mr Sajjad Daultana 
(Undergraduate Student Member), Mr Mark Harrison (Head of Inclusion, 
Vice Chancellor’s Department), Ms Beatrice Hyams (Head of Programme 
Management, International Programmes), Ms Diana Maniati (Inclusive 
Practice Manager, International Programmes), Mr Sebastian Naicker (Senior 
Subject Matter Expert, International Programmes), Ms Ellen Pugh (External 
Member), Ms Kirsty Taylor-Moran (Postgraduate Student Member), Mr Tim 
Wade (Director: Student Services, International Programmes),Mr David 
Walmsley (Deputy Director: Student Services, Anglia Ruskin University: 
Specialist Adviser to the Panel)  

 
IN ATTENDANCE: Ms Amanda-Jane Asifo (Learning Technology Support Officer, International 

Programmes), Mr Robert D’Ath (Quality Officer, International Programmes) 
(Secretary), Ms Reetu Kansal (Senior Project Manager, Student Services), 
Mr Usman Tayyab (Examination Centres Manager, International 
Programmes) (Assistant Secretary), Ms Tamara Vogl (SITS Product 
Technician, International Programmes) 
 

APOLOGIES: None 
 

 
Part One – Preliminary Items 
 
APOLOGIES 
 
730. There were no apologies to be recorded. 
 
WELCOME 
 
731. The Chair opened the fourteenth meeting of the IPP by welcoming members and 

introductions were made. 
 
732. The Chair welcomed the new members to the IPP, Mr Mark Harrison (Head of Inclusion, 

Vice Chancellor’s Department), Mr Sajjad Daultana (Undergraduate Student Member) and 
Ms Kirsty Taylor-Moran (Postgraduate Student Member).  

 
733 The Chair expressed her thanks to outgoing members Mr James White (Undergraduate 

Student Member) and Ms Mariann Hafredal (Postgraduate Student Member). 
 
TERMS OF REFERENCE  
 

Noted: 
 
734. (IPP 14/2), the Terms of Reference, Constitution and Membership for the IPP for the    

2017-18 academic year. 
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735. It was suggested that reference be made to the interaction between the IPP and the 
Equality and Diversity Committee in item three of the Terms of Reference.  

 
 Agreed: 
 
736. That item three of the IPP’s Terms of Reference be amended to include reference to 

the Equality and Diversity Committee. 
 
MINUTES 
  

Received:  
  
737. (IPP 14/2), the minutes of the thirteenth meeting of the IPP held on Thursday 20 April 2017. 
  

Agreed: 
 
738. That the minutes of the thirteenth meeting of the IPP be approved as an accurate 

record of the meeting. 
 
MATTERS ARISING   
 
739. Minute 681: To note that the outgoing student members of the IPP would still be eligible to 

write a blog focussing on Inclusive Practice. This would be coordinated through the Student 
Affairs Team, Quality Standards and Governance Directorate. 

 
740. Minute 682: To note that the data extraction and analysis of the range of disabilities disclosed 

to the International Programmes was ongoing. The work has been deferred, in part, due to 
an upgrade in the student records management system, SITS. 

 
741. Minute 705: To note that the investigation into the possibility of flagging special examination 

arrangements on student records was ongoing and further discussion was required. 
 
742. Minute 722: To note that the Inclusive Learning and Teaching Guidelines had been 

presented to the Senior Leadership Team. The guidelines would feed into the overarching 
action plan of the Central University’s Equality and Diversity Committee.  

 
743. Minute 728: To note that the outgoing undergraduate student member had forwarded the 

requested information on potential Programme Specification inaccuracies to the Head of 
Programme Management. This, in turn, had been forwarded to the relevant Programme 
Team and would be monitored through the Annual Programme Planning and Review (APPR) 
process. 

 
 
Part Two – Matters for Discussion 
 
VLE Inclusive Practice Policy  
 

Received: 
 
744. (IPP 14/3), the proposed VLE Inclusive Practice Policy and the companion IPP Solutions 

document. 
 
 Noted:  
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745. The Learning Technologist presented the most recent version of the VLE Inclusive Practice 
Policy. Feedback had been submitted by IPP members prior to the meeting, and potential 
amendments to the document were discussed. 

 
746. Teaching institutions were currently not specifically addressed in document as they did not 

create content for VLEs. However, it was noted that teaching institutions do often operate 
their own VLEs and may find the information in the policy valuable. Teaching institutions 
should be made aware of these guidelines but they were not required to comply.  

 
747. The planning and process of implementing fully accessible VLE content was an area of 

work for the programme teams. It would be clarified to the programme teams that they need 
to be aware of their content and that they would be responsible for their content. Support 
from International Programmes colleagues would be made available to the programme 
teams if required. 

 
748. The comprehensive policy document would be shared across the University and potentially 

included on every VLE if feasible.  
 
749. The companion document was considered to be a useful reference tool to be paired with 

the policy. It was acknowledged that this document would evolve over time in line with 
feedback from colleagues and technological advances to VLE capabilities. Examples of 
good practice could also be included as these begin to emerge. 

 
750. The IPP endorsed the received policy and would recommend it to the Academic Committee 

for approval after the final amendments have been made.   
 
 Agreed: 
 
751. That the IPP endorsed the VLE Inclusive Practice Policy. The policy would be 

recommended for approval by the Academic Committee. 
 
752. That the Head of Inclusion would present the VLE Inclusive Practice Policy to the 

Equality and Diversity Committee. 
 
 
Results of the Accessibility Survey and VLE Review 2016-17 
 

Received:  
  
753. (IPP 14/4), a paper presenting the results of the Accessibility Survey and an overview of the 

VLE Review, undertaken for the first time as part of the APPR process in 2016-17. 
 
 Noted:  
  
754. The Head of Programme Management informed the panel that all the Programme Directors 

responded to the Accessibility survey, and they welcomed the opportunity to further 
understand this important area of provision.  

 
755. The survey results showed that support for disabled students was variable and suggested 

that programme teams could make better use of the resources available to them.  
 
756. The feedback from programme teams suggested that not enough support was provided to 

enhance the provision for disabled students. This would be addressed, in part, by the 
introduction of the VLE Inclusive Practice Policy. 
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757. The Accessibility survey will be re-issued in 2018-19 so that areas of improvements could 
be identified, and to monitor areas where more work may be required. It is expected that 
some accessibility requirements would change in the future. Therefore, the questionnaire 
would be updated accordingly with new questions and some old questions rephrased with 
different terminology. 

 
758. These were the first survey results and although informative, there were no resulting 

actions to be taken forward. The survey feedback would be submitted to programme teams 
when it was reported to the Quality Assurance and Student Lifecycle Sub-Committee 
(QASL). 

 
759. The Undergraduate Student Member suggested that VLE modules should be made more 

accessible and compatible on multiple operating systems and multiple platforms.   
 

 
Part Three – Matters for Report 
  
REPORT FROM THE INCLUSIVE PRACTICE MANAGER 
 
 Noted: 
 
760. The Inclusive Practice Manager provided an oral report to the panel detailing Special 

Examination Arrangements and disclosures made since the last meeting of the IPP.  
 
761. 154 students had disclosed a disability or made a request for special arrangements, 93 

cases were considered by the Inclusive Practice Arrangements Panel (IPAP). 
 
762. 84 students had only made a disclosure and not requested any arrangements. 
 
763. 68 students had had arrangements approved for the entirety of the student lifecycle. 
 
764. 18 students had arrangements approved on a year specific basis, due to the temporary 

nature of their condition. 
 
765. Two students had their request for special arrangements rejected. This was due to the 

requests being received too close to the examinations for any arrangements to be 
implemented. 

 
766. Five students submitted insufficient medical evidence that did not allow the IPAP to clarify 

what the appropriate arrangements would be. 
 
767. The IPAP was awaiting further evidence from 72 students who had requested special 

examination arrangements.  
 
768. The new registration period was open to students, thus resulting in more enquiries from 

potential students. 
 
769.  The Head of Programme Management would submit a request on behalf of IPP to the 

website steering group to make information on Inclusive Practice easily visible on the new 
University website. 

 
 Agreed: 
 
770. That the Head of Programme Management would request to the Website Steering 

Group, on the behalf of the IPP, that the information on the International 
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Programmes’ Inclusive Practice policies and procedures be clearly visible and easily 
accessible on the new website. 

 
 
EQUALITY IMPACT ANALYSIS 
  
 Received: 
 
771. (IPP 14/5), a paper outlining the process used by the Student Services directorate to 

complete Equality Impact Assessments (EIAs) for policies, protocols and procedures. 
 
 Noted: 
 
772. The EIA exercises have been useful in enabling the Student Services directorate to 

consider the need for and impact of its work on a diverse body of staff, applicants, students 
and graduates.  

 
773. The Senior Project Manager commented that the EIA exercises were discretionary and not 

a legal requirement. They would be recognised as a positive means to promote equality in 
the organisation.  

 
774. The challenge was understanding when an EIA would be necessary and where it would not 

be required. It would be an obligation to acknowledge any policy or practice impact but it 
would not be an obligation to act on it if the policy or practice were not relevant to equality. 

 
775. The EIA exercises completed by Student Services would be made available for reference 

on the University Intranet and could be included in the Equality and Diversity Committee 
papers.  

 
 
DIVERSITY AND INCLUSION ACTION PLAN 
 
 Received: 
 
776. (IPP 14/6), a paper setting out the action plan from the University of London’s Equality and 

Diversity Committee, as relevant to the University of London International Academy. 
 Noted: 
 
777. The Director: Student Services informed the panel that the Diversity and Inclusion Plan was 

UOLIA-specific only and the first focus of the plan would be UOLIA staff. The initiatives in 
the plan were all in progress and set to be completed by their target dates. 

 
ACTIONS RESULTING FROM THE THEMATIC REVIEW OF SPECIAL ARRANGEMENTS 
  
 Received: 
 
778. (IPP 14/7a and 7b)), an update on the status of the actions resulting from the Thematic 

Review and to consider the revised documentation. 
 
 Noted: 
 
779. The Director: Student Services informed the panel that the language was changed due to 

the term Inclusive Practice not travelling well internationally.   
 
780.  The two revised policy documents, Inclusive Practice Policy and Examination Access 

Arrangements Policy, helped to reinforce the idea of disclosure by students who may have 
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special access requirements. The policy documents made it clear to students that each 
request would be considered on a case-by-case basis.  

 
781. Feedback on the revised documents would be submitted to the Chair of Thematic Review. 
 
 
ANY OTHER BUSINESS 
 
 
782. The Undergraduate Student Member suggested that it would be useful to have one login 

and password for everything that the students access online. 
 
783. The Learning Technologist informed the panel that there is a possibility of having a single 

sign-in option in the future. 
 
 
DATES OF NEXT MEETINGS  
 

Noted: 
 
784. The Panel noted the dates for the meetings of the IPP for the 2017-18 academic session. 
  
  IPP15:   Thursday 25 January 2018 
  IPP16:   Thursday 19 April 2018 
 
 
RESERVED ITEMS 
 
None Notified 
 

END 
 

 
 
 
 
 

University of London International Academy 
 Chair Confirmed 

       3/10/2017 
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Action Sheet - IPP 14 
 
Colleagues are invited to note the agreed actions and relevant minute references assigned to them.  
If you have any queries, please contact Robert D’Ath (robert.dath@london.ac.uk) 
 
 

Actions arising from the Inclusive Practice Panel meeting held on 21 SEPTEMBER 2017 

Minute Agreed action Taken 
forward by Timescale 

736 That item three of the IPP’s Terms of Reference be amended 
to include reference to the Equality and Diversity Committee. RD’A Immediate 

Update: Item three of the IPP’s Terms of Reference has been amended and forwarded on for approval 
by the Chair of the Academic Committee. 

751 That the IPP endorsed the VLE Inclusive Practice Policy. The 
policy would be recommended for approval by the Academic 
Committee. 

NC Immediate 

752 That the Head of Inclusion would present the VLE Inclusive 
Practice Policy to the Equality and Diversity Committee. MH December 

2017 

770 

That the Head of Programme Management would request to 
the Website Steering Group, on the behalf of the IPP, that the 
information on the International Programmes’ Inclusive 
Practice policies and procedures be clearly visible and easily 
accessible on the new website. 

BH Immediate 

Update: The Head of Programme Management has flagged the need for Inclusive Practice to be clearly 
visible and accessible on the new website to the Website Steering Group. 

 
KEY (Bold = lead): 
 

NC – Nic Charlton; RD’A – Robert D’Ath; MH – Mark Harrison; BH – Beatrice Hyams 
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