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User Advisory Forum Agenda - Senate House Library (SHL)
Tuesday 17 November 2020, 11:00-12:30 (Please join the meeting at 10:50)
Online meeting - Microsoft Teams

Chair: Maria Castrillo (Head of Special Collections & Engagement — Senate House Library)
Minutes: Lisa Miller (Membership Engagement Officer — Senate House Library)

1.

2.

8.

9.

Arrival, registration (10:50)

Welcome & introductions, Maria Castrillo, Head of Special Collections &
Engagement and Lisa Miller, Membership Engagement Officer (11.00-11:25)

SHL Library Services - Richard Warren, Interim Director, Senate House Library and
Associate Director, Information Systems and Leslie-Ann Campbell, Head of Library
Customer Services (11:25-11:35)

Questions & answers (11:35-11:45)

Comfort break (11:45-11:55)

SHL Digital Resources, an overview - Scott Miles, E-Resources Manager
(11:55-12:05)

Questions & answers (12:05-12:15)
Summary of the meeting (12:15- 12:25)

AOB (12:25-12:30)

Date of next meeting: Tuesday 23 February 2021, 11:00-12:30



